	
Allison Ulness

OBJECTIVE
Anxious to add value to a mental health organization whose purpose is to better the quality of life of underserved populations.  
Strengthsfinder 2.0 Assessment:  Communication, Empathy, Includer, Positivity, Strategic

[bookmark: _6wymnhinx9q5]EDUCATION  
University of Wisconsin-Eau Claire, Eau Claire, WI                  
[bookmark: _7vtcyzeczjot]Bachelor of Social Work – May 2022 GPA 3.46
Minor in Business Administration 
Certificate in Gerontology
 

[bookmark: _q77ne6qafiq4]WORK EXPERIENCE
North Range Behavioral Health, Greeley, CO — Case Manager                              OCTOBER 2022 – CURRENT
Meet clients where they are after they have been discharged from inpatient hospitalizations. Manage the intake assessment process before referring clients to outpatient services.  Use CPI training at the crisis center to de-escalate suicidal ideations and life-threatening situations. 

L.E. Phillips Public Library, Eau Claire, WI – Community Resource Specialist 
JANUARY 2021 – MAY 2022 
Championed the “Person-In-Environment” framework to assist those experiencing homelessness by providing them with resources, services, and referrals to community resources.  

[bookmark: _8a6k2zpy57t4]Ally Home Healthcare, Coon Rapids, MN — Personal Care Assistant (PCA)          JUNE 2018 – DECEMBER 2020
Oversaw four adopted brothers ages 9 to 15 struggling with behavioral challenges. Taught them daily tasks such as meal preparation, homework discipline, house cleaning, and socialization skills. Certified in QMAP procedures to administer required medications.  

[bookmark: _8hk593fs3sag]Sears, Coon Rapids, MN — Sales Associate and Cashier
JUNE 2015 - APRIL 2017
Identified customers’ needs and assisted them in finding merchandise.  Asked to train new sales associates.  Promoted to cashier within 6 months, including the responsibility for opening and closing the store.  
[bookmark: _1hxcpsc1hco2][bookmark: _1rgag0vt9szr]
[bookmark: _jhv78pp9wtzd][bookmark: _hwe5l21u8unr]VOLUNTEER/LEADERSHIP 
Instructional Assistant for Social Work (SW) 320 – Generalist Social Work Practice SEPTEMBER 2021 – DECEMBER 2021 
Value added: Observing, providing feedback, grading, communication, time management  
Positive Avenues Daily Drop-in Center – Volunteer                                        SEPTEMBER 2018 – MAY 2019 
Value added: Job applications, food pantry, active-listening, open-minded, empathy
	[bookmark: _ca0awj8022e2]

Permanent Address: 
4701 Strauss Cabin Road
Building 10 Apt# 301
Fort Collins, CO 80528
E: allie.ulness@yahoo.com


SKILLS
Patient  
Attentive-Listener 
Proficient Writer 
Critical Thinker 
Helpful
Empathy

[bookmark: _tuxh7mwdaxox]AWARDS/HONORS
Team Captain – Northern Lights Traveling Soccer Club (2 Years) 
DECA State – Coon Rapids High School
School Store Team Manager –Ordered apparel for the high school store

EXTRACURRICULARS
Photography Club 

DECA – Distributive Education Clubs of America
(2 Years in High School)

REFERENCES
Marlae Moss
Program Director 
NRBH Crisis Center
(208) 833-6276

Dr. Quinn-Lee
Professor 
UWEC
(715) 836-5405
quinnllm@uwec.edu

Libby Richter 
Community Resource Specialist
Internship Supervisor
(715) 505-8043






